A1AA Financial Operations
Area 1 Agency on Aging

The Area 1 Agency on Aging is a 501(c)(3) organization responsible for the stewardship of federal, state, county and
city funds with 70% of our total funding provided by the California Department of Aging. In addition, grants and Wi" provide leaderShip and
contributions are received from foundations, private donors and fundraising efforts and the Agency benefits from a

50% ownership interest in its 434 7th Street building. During fiscal year 2012-2013 the agency utilized its reserves services that support

for a portion of its operating expenditures. A1AA has enjoyed a history of unqualified audit reports by an

independent CPA and favorable monitoring reports from its oversight agencies. older persons and

those with disabilities through

2012-2013 Operating Revenues 2012-2013 Operating Expenditures education, programs, advocacy
$1,796,085 $1,867,725 d | f
and volunteerism.
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We envision a community
where older persons
and those with disabilities
have knowledge of and access to
available resources
that promote quality of life.

2012-2013
Annual Report

Statement of Financial Position

As of 6/30/13  As of 6/30/12

Assets

Cash & Cash Equivalents S 570,923 S 688,369

Investments 27,121 25,299

Property & Equipment 1,126,648 1,163,834

Other Assets 85,319 93,640
Total Assets $1,810,011 $1,971,142
Liabilities S 124,862 S 129,077
e Sssets d 1,553,490 1,625,130 Hum O

nrestricte ,933, ,045,

Temporarily Restricted 131,659 216,935 434 7th Street, Eureka, CA. (707) 442-3763

Total Net Assets $1,685,149  $1,842,065 | Del Norte Office:
| 1765 Northcrest Dr., Crescent City, CA 95531 (707) 464-7876

Liabilities and Net Assets $1,810,011 $1,971,142

| Web Site: www.alaa.org




Message from the Chair

Established in 1980, Area 1 Agency on Aging is one of the 33 Area
Agencies on Aging in California, providing the planning, coordination
and actual delivery of many services and supports that meet the
identified needs of our elders in Humboldt and Del Norte Counties.

This year the board embarked on an intensive strategic planning
process in an effort to grapple with the changes and challenges facing
senior services and the broader social service community. One result
of this effort was our new vision statement and revised mission
statement, which you see on the cover.

Another result was a renewed understanding of and dedication to the
importance of the services provided by our fantastic staff and a
commitment to finding the resources to ensure we can continue to
serve, even in these challenging times of shrinking funding and a
federal sequester that reduced funding for many of the services we

Area 1 Agency on Aging
Board of Directors:

(Front row) George Ingraham, M.D.,
Darlene Penfold, Dianne Bennett
(Middle row) Naomi Johnson,
Nyle Henderson, Sheila Rocker-Heppe,

t (Back Row) Sid Noyes,
St John Gambin, M.D.,

. . . . . 5 Tom Cochran, Dean Charlton
To keep serving seniors and their families, we will continue to Not Pictured:

collaborate within the senior and disability service communities. We Sharon Mellett, Victoria Onstine

will also create new collaborations with those working to improve life in
our local communities for all ages and abilities.

The tide raises all boats. Now is not the time to think otherwise.

Dariene Penfold, Board Chair

A1AA Program Highlights 2012-2013

CalFresh—Special Grant
In April 2013, we received a 12 month grant from Humboldt County to improve senior nutrition and increase
senior applications to CalFresh. This grant enables us to: use media to reduce misunderstandings and stigma
seniors associate with using CalFresh; provide short term meal delivery to seniors upon discharge from local
hospitals; provide in home food security assessments that look at environmental and physical challenges to
good nutrition; provide assistive devices to address these challenges; provide in home assistance with CalFresh
applications; and provide nutrition education at local senior lunch sites.

> published five articles in local media regarding CalFresh and seniors.

> Distributed nutrition education materials to 587 seniors.

* Developed contracts with local food providers and worked with hospitals to start the meal program,
providing 35 meals.

X provided CalFresh enroliment specific information to 72 seniors and assisted 16 with applications.

b S Developed a food resources bookmark and began to compile information for a food resources guide.

Cover Painting by Maureen McGarry, RSVP/VCOR Project Director
Baker Beach in Trinidad, California reflects the rippling tide that falls with the knowledge that it will always rise again. California Poppies have a firm foothold
in the hearts of the people of our area giving us hope for a bright future in a tough terrain we endeavor to make better.

Caregiver Services
Caregiver Services provides training and support to seniors, caregivers and their families. Our caregiver registry
provides referrals of trained caregivers to seniors and people with disabilities and, during 2012-2013:

X Responded to 437 family caregiver inquiries and requests for services.
> Sent out 356 caregiver match lists.

> provided four caregiver trainings with 47 graduates.

> provided a total of $15,270 in respite funding to 30 families.

Information and Assistance (I&A)
I&A is the single access point for seniors, their families, caregivers and professionals to obtain information and
connections to critical services. A1AA Resource Specialists:

* Responded to 2,058 inquiries and requests for services.
> Filed 51 Adult Protective Services and two Child Welfare Service reports on behalf of local seniors.

* provided one time emergency cash aid to 15 older adults and four caregivers.

Health Insurance Counseling and Advocacy Program (HICAP)

Counselors provide individual client appointments, community education, and informal advocacy regarding Medicare

and related programs. A1AA’s 11 registered HICAP counselors:
* Counseled 3,193 Medicare beneficiaries through individual appointments.
> Made over 9,200 total contacts, including phone calls and at public events.

X Helped Medicare beneficiaries save an estimated $1,906,0000 on their prescription drug plans.

Long Term Care Ombudsman Program (LTCOP)

The Long-Term Care Ombudsman Program works to improve the care residents receive in long term care facilities,
using volunteers to maintain a presence and advocate for residents, and to identify, investigate and resolve their
complaints. Ombudsman program staff and volunteers:

> provided a total of 1,937 hours of volunteer time.

X Investigated 223 complaints, with a resolution rate of over 90%.

K provided 1,148 visits to local facilities.

K Witnessed 22 Advanced Health Care Directives for residents in skilled nursing facilities.

> Provided 239 consultations or trainings for staff of skilled nursing homes, residential care facilities and the
community.

Volunteer Center of the Redwoods/Retired Senior Volunteer Program (VCOR/RSVP)

VCOR/RSVP connects people with valuable volunteer opportunities that have a positive impact in our community.
> Recruited 95 new volunteers and ended the year with a total of 326 volunteers.
X Supported RSVP volunteers who gave 53,623 hours of service.
> provided 741 free rides to seniors for their medical appointments through the Volunteer Driver Program.

> Matched 16 senior Pen Pals with 16 seventh graders in a Crescent City elementary school.

Senior Action Coalition (SAC)
The Senior Action Coalition was developed through a grant from the SCAN Foundation. While A1AA still provides

support when needed, SAC now holds regular monthly meetings on the third Wednesday of every month from 11:30
am to 1:30 pm at Jefferson School, 1000 B Street, Eureka. Meetings are brown bag lunch. People interested in senior

issues are invited to join. Call (707) 440-9365 for more information.


http://www.jefferson-project.org�

	A1AA Financial Operations

	Message from the Chair 

	A1AA Program Highlights 2012-2013



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



